1 Account Number: provide this number if
you need to call us with any questions or
concerns. You’ll also use this number to log
in to pay your bill online.
2 Meter Reading tells you exactly what your
meter read on the previous quarter and the
current quarter. The current reading minus
the previous reading tells you how many
units of water you consumed. Meters are
read every quarter to charge for the amount
of water and sewer you used.
3 Consumption helps you track your current
water consumption with graph located here.
Compare your current usage to your usage
throughout the year and set conservation
goals.
4 Billing Detail: is the amount that was due
on the previous quarter’s bill. This section
also displays your latest payment and any
outstanding charges due on the account
listed as the Prior Balance.
5 New Charges: this section outlines your
charges for this quarter for water, sewer,
surface water management, lead testing and
meter fee. Each type of service is
subtotaled.
6 Message Center will be used to display
important infomation each quarter.
7 Payment Stub: detach this payment stub
and return with your payment. On this
payment stub, you will find your Account
Number, Service Address, Due Date and the
Total Due. Checks should be made payable
to the City of Forest Lake, and should always
include your account number. Please do not
staple, tape or fold your check or payment
stub.

Water rates start with a base. For a single family home with a 3/4” meter, that base is $30.50 for up to 5 units. (A unit is 1,000 gallons). If you use
more than the base, you’re charged per unit. See the current Utility Rates.
Sewer rates start with a base. For a single family home, that base is $65.62 for up to 5 units. (A unit is 1,000 gallons). If you use more than the base,
you’re charged $6.83 per unit. Unlike water, there is no meter on sewer use. Instead, we base your sewer use on your water use during the winter
months called a Winter Quarter Average (Winter Quarter Average – January, February, March).
Sewer only accounts for a single family home is $108.34 per quarter multiplied by the number of SAC units.
For Surface Water Management, all residents are charged $10.00 per quarter.
Please note: the rates themselves may have changed since this example was posted. See the current Utility Rates.

